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Hosted Contact Center Market: Seat Forecast, Asia-Pacific, 2012—-2020

Parameters Numbe| =T | Seats

Sum of Value Colum =¥

Row Label ™ 2012 2013 2014 2015 2016 2017 2018 2019 2020
ANZ 80,378 92,432 105,370 117,957 129,826 141,348 152,639 163,084 172,517
ASEAN 14,970 18,430 23,529 30,368 38,332 47,313 56,885 67,366 78,557
Greater China 21,050 25,690 31,984 40,812 52,321 68,174 87,535 110,557 136,427
India 17,320 21,250 26,478 33,891 42,364 50,625 58,826 65,885 71,815
Japan 26,460 29,870 34,141 39,877 45,899 52,462 58,810 64,985 70,444

South Korea 13,920 16,380 20,360 26,224 32,308 38,447 44,598 50,173 54,739
Grand Total 174,098 204,052 241,862 289,129 341,050 398,369 459,293 522,050 584,499

Note: All figures are rounded. The base year is
2013. Source: Frost & Sullivan
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FE[HIE e 247 AL 11 50 3 R BOIE 77 T I 25 ATt 32 B2 E i ¥k R AR A
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FIFFE SR (D AnIEESR. B, SZEHRANRANFED
FAF AU AT IR TS B0 SO i e « P stie R B 57 R0 AT R R 1)
SATHRE RS T T ROROE:  (2) BURESH . MHEMEIEEEA R4 H Ao
F7TE 52 3 o EIE MR 247 BOG 31 80 BoR UE SR T2 NI TR TE T . (3) A H]
EH, WFAEPE AT TS (ARE) S GEEENRE ;
(4 PUTEF. BFE. mPE TN QAL RIEEVERIN E 8w 240 € 1
., WHE, mENSHME; (5 AFMESR. WHE, WS R R4
ANAFERKRIEEZNATN: (6) AnFEFE, HH,. aEEHEARGEEM.

2. FNkERIEFL
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2UENITE I, AEAER K LR SEMb R BRI 2y BB £ Gy o N HH L
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AR R B BB A7 BR A 7 NIV AS

(B FH. BFE. REEEARREHNNORERL

KAV BPRAEE LA, REAREESR S, HHRIWASY, THNRE. R
2. R, HPhRENESEK, RlHES, HHENEMEE. Sk o w,
WSS, WFs, JREREE, WHRNMSYEEN R T:

DA AIFBINLR S AR — IR AR K, 2 R0 258 B ML, Mk
NRFE - mEFSEH. RIEDHATTHS - REEFRE RS, B8 R
N F - RHEFSHEFK,

KA FIFRINLR 2 B — IR AR K &, X B Nt 24 =) 56— i
WHFLAFR TGRS, 5FH AR AR K28 IR TAGRF L FRIA
AR Jm s RAE R H AR m i HE SR SR AN
Fietry 2 w2 Jen M A

RE AR JBEFH R BERBAEAHE, 25, . H#
NrFRESEHE, FIAAFM S BN, BEOVERESA.
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

ST ARAMS

—. REHABPMSZHRR

(=) FHMFHRE
1. BHEFAER

Bf: Jo

o H 201546 H 30 H

2014% 12 B 31 H

2013# 12 A 31 H

HBNE

i & 33,910,561.68

13,501,952.13

8,470,122.57

ZYSCER B

IS/ 13,904,933.86

9,850,985.38

3,730,560.96

THA K I 288,512.00

464,110.20

464,110.20

YA

JSZYAL A

oA R UA R 609,703.03

12,826,751.51

15,948,252.74

17 1%

— A BN AR R B) BE

HAth s o5 7= 492,900.50

15,179,592.07

7,283,598.12

N EF= At 49,206,611.07

51,823,391.29

35,896,644.59

FERBHF

AR Gk Bt

R BRI

S ZINUEN

KA BT

BB

[&] 72 7 = 6,078,914.96

6,145,185.89

5,818,412.31

fERE TFE

TR

T B

&
o

662,852.69

515,986.50

146,931.55

TR

s

I 2 1
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

9 HE P A5 B

125,830.57

490,899.56

288,322.10

HA AR B0 B

RSB AT

6,867,598.22

7,152,071.95

6,253,665.96

B Bt

56,074,209.29

58,975,463.24

42,150,310.55

WBh L fit:

SRR

10,020,000.00

10,000,000.00

R 4

ITARELEN

4,251,676.75

3,173,981.65

1,865,193.27

TSR I

22,692,771.21

8,809,914.12

2,800,895.41

JS2 A BT 357 1

1,906,094.36

3,052,079.90

2,275,504.91

ISR B

983,538.06

1,845,665.60

637,200.60

JS2AS AL,

JS2AS Jie A

6,270,000.00

HoAth AT K

2,960,713.87

794,571.26

64,760.00

—EE N B AR L Eh 7 6

oAt iat3h £t

RN

32,794,794.25

33,966,212.53

17,643,554.19

FEAR B 5 -

KA

A i 77

KSR AT K

KSR A A T35

B IRAT K

Tt fifii

i3 JE Y 2

i HE FT A BL 1 £

FoAt AR Bt fik

S A AT

ilie=nza

32,794,794.25

33,966,212.53

17,643,554.19

PR A 2 -

S

11,500,000.00

11,500,000.00

11,500,000.00

HoAbAL 28 TR

WALNH

750,000.00

750,000.00

750,000.00

HAhZi AU

LIk 5
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

BRAM 2,905,114.96 2,173,945.44 1,332,099.75
A3 B A 8,124,300.08 10,585,305.27 10,924,656.61
& T REA mBR B & T 23,279,415.04 25,009,250.71 24,506,756.36
DRI 1t
AT 23,279,415.04 25,009,250.71 24,506,756.36
SR AR A 2 56,074,209.29 58,975,463.24 42,150,310.55
2. BHFER
B To
o B 2015 4E 1-6 B 2014 £ 2013 4%
— BWERA 50,683,564.14 | 80,626,407.12 | 60,848,376.87
Horpre B 50,683,564.14 | 80,626,407.12 | 60,848,376.87
=, BB 42,628,037.39 | 69,189,416.54 | 57,285,394.14
Horpe B A 29,316,266.07 | 40,134,068.36 | 27,538,447.59
EOALE S B 265,774.33 829,721.96 | 1,511,708.92
HENRH 5,966,802.94 | 10,607,708.20 | 12,262,612.10
B 9,312,217.48 | 15,518,499.18 | 14,456,567.50
it 55 % H 171,542.37 742,505.74 226,829.33
AV U EEIFS (2,404,565.80) 1,356,913.10 | 1,289,228.70
e ARHEES kLl “ =7 S ] ) )
D)
BRI (Rl “ =7 215D 298,997.22 567,070.70 12,944.96
o WHBCE A AA B AL R Y 2 - - -
=, EWAE (GHE -7 BHERD 8,354,523.97 | 12,004,061.28 | 3,575,927.69
e BN AN 200,000.00 45,249.49 23.18
Horr: JEGRBH T b B RIS - - -
W B AN 260,521.59 49,940.81 31,192.79
Horpr: RGBT AL B R 260,521.59 49,940.81 -
M. AYEEH (TREF “—" SHID 8,294,002.38 | 11,999,369.96 | 3,544,758.08
. PTSAL 2t H 883,838.05 1,086,875.61 88,194.56
F. HRE GETHRY =7 BHEHD 7410,164.33 | 10,912,494.35 | 3,456,563.52
VA& T BEA w) JBZR 1 4 ) 7,410,164.33 | 10,912,494.35 | 3,456,563.52
rilii& Xk - - .
75~ HARLREWR MBS 3 - - -
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

+. GERREH 7,410,164.33 | 10,912,494.35 | 3,456,563.52
VAJE T REA R AR 25 AU s 7,410,164.33 | 10,912,494.35 | 3,456,563.52
VA T/ B 2R (R 27 G WA e A0
3. AHIERER
LK PNTH
W H 2015 4E 1-6 A 2014 £ 2013 £

—. @EBEEIF-ENRERE:
BER . IR S UEI I 4 63,307,675.24 | 83,211,031.85 | 62,373,459.73
A P A B R ik - - -
W B HAth 5 25 S B A SRR B4 15,533,516.07 |  6,185,967.14 | 4,353,071.00
LEBEEIWERN T 78,841,191.31 | 89,396,998.99 | 66,726,530.73
VST s $E52 55 55 SIS I I 42 28,972,671.35 | 38,828,946.12 | 26,413,374.07
SCAFERHR T UL KON HR T3CAT I 4 11,068,877.66 | 14,801,427.58 | 16,175,703.18
SCAS R 5 TR 3,442,87253 | 3,266,884.39 | 2,427,080.95
SCAS Hopth 5 275 B A R I 42 3,054,335.44 | 11,666,228.21 | 24,768,137.11
LEEIEIRH /T 46,538,756.98 | 68,563,486.30 | 69,784,295.31
ZEFEINTENNSREFH 32,302,434.33 | 20,833,512.69 | -3,057,764.58
= BREIFAENRERE:
Wz T 52 5 W 1 B4 24,000,000.00 | 64,500,000.00 | 2,000,000.00
HRAG-$5E B8 A 2 AT 381 ) 300 46 298,997.22 574,500.47 12,944.96
Qb BB T 5 B TG B A AR A B U
[51 P B0 5 450 ) ) )
Wb B 7N ) B H A E M A IS R B 4 A - - -
W B FA 5 BRI B A R4 - - -
BREISUEWN/DMT 24,298,997.22 | 65,074,500.47 | 2,012,944.96
VB 5 BE 7 TG A A A B 7 S
I 1,532,110.00 | 3,454,412.00 | 2,769,246.98
P SAT I 4 9,000,000.00 | 72,500,000.00 | 9,000,000.00
BUAS7 08 ) B oA 5 b A S AT OB 434 - - -
SCAST H A 5 HE 5 TS B DRI - - -
BRESI &I /Mt 10,532,110.00 | 75,954,412.00 | 11,769,246.98
BREIN =N EREF 13,766,887.22 | -10,879,911.53 | -9,756,302.02
=\ BREIFFENAERE:
W ST B W B R B4 - - | 2,250,000.00
Horr: AR B AR $ BT i B4 - -
EASHAE RIS 2 (1 TR 4 - | 15,000,000.00 | 10,000,000.00
W 3 Hofh 5 5 B TS B DRI - - -
BRIEIETA DT - | 15,000,000.00 | 12,250,000.00
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

PRI 45 AT RIS 10,020,000.00 | 14,980,000.00 -
SIBCIBER] S R AT R SAS R R 42 15,640,712.00 |  4,941,771.60 243,000.00
He: FARSATA DB AR R FE - - -
SCAT A 5 5 BE B R4 - - -
EREPEWH /T 25,660,712.00 | 19,921,771.60 243,000.00
BREITENR SR E TN -25,660,712.00 | -4,921,771.60 | 12,007,000.00
M. ICREBHAFRE RREZN IR - - -
Fi. RERREENYE B 20,408,609.55 |  5,031,829.56 -807,066.60
hne ST R IR 4 AN W) A0 13,501,952.13 | 8,470,122.57 | 9,277,189.17
75 BRI ERREEM KRB 33,910,561.68 | 13,501,952.13 | 8,470,122.57
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AL BT i R R T 4 A R A 7] AFFEEAL B
4. BEHBENAEEEHR
(1) 2015 4 1-6 H &I A a2 53R
B T6
o H A TARA BRAR 4 EFE U A ity Er =y
—. EEERKH 11,500,000.00 750,000.00 2,173,945.44 | 10,585,305.27 25,009,250.71
e SR
BT 2548 T IE
A —42 ]~ kA I
HoAh
= REEFIRH 11,500,000.00 750,000.00 2,173,945.44 | 10,585,305.27 25,009,250.71
=, ARSI RSP —” SHEF) 731,169.52 | -2,461,005.19 -1,729,835.67
(—) LA A S0 7,410,164.33 7,410,164.33

() BRI B A

1. BB I

2. HAR G THAFAHEBNGA

3y el ST N B AR A 2 F) <2 40
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ARSI A B B AR AT BR 2 7

NPV S

4, HAh

(=) FIE 7B

731,169.52

-9,871,169.52

-9,140,000.00

1. AR AM

731,169.52

-731,169.52

2. XA TE

-9,140,000.00

-9,140,000.00

3. Hith

PO P AR i A 4

1. BAABEIETA (BURA)

2. BARNREIETA (BURA)

3. BARNBTRH T H

4, HAh

(1) L Iifk#

1. AHHER

2. A

(7N) HiAth

0. AHHIARRH

11,500,000.00

750,000.00

2,905,114.96

8,124,300.08

23,279,415.04
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ARSI A B B AR AT BR 2 7

NPV S

(2) 2014 FEFH AN E LB £

AL TG

W H A A% /N A BRAM RAOEHRE | DBRFANEE | BRENEAET
—. LEERRH 11,500,000.00 750,000.00 1,332,099.75 | 10,924,656.61 24,506,756.36
e S EBRAR
AT ZE A B IR
[ — 42 i R ARb A I
Hoth
Z. REEYIRE 11,500,000.00 750,000.00 1,332,099.75 | 10,924,656.61 24,506,756.36
=, FHEBBHEH QRDU “ =" SHF) 841,845.69 -339,351.34 502,494.35
(—) ZREW L 10,912,494.35 10,912,494.35
() BRI BEA
1. BRI 1
2 AR TEREA H BN TEA
3 B A B R AR (a8
4, HAh
(=) FiliE 4 AL 841,845.69 | -11,251,845.69 -10,410,000.00
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ARSI A B B AR AT BR 2 7

NPV S

1. IR AW

841,845.69

-841,845.69

2. XIEARMIE

-10,410,000.00

-10,410 00 .00

3. Hih

P AR AL 2 A Bl 4 e
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Py

ARNFFIE TR (BB

e
Bl

RABIFIETA (BURAD

g
Bl

RABIRAN T 150

I
7/
AV
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=

~

(F) LIk %

1. AR

2. A

(%) HiAth

0 AHHRARE

11,500,000.00

750,000.00

2,173,945.44

10,585,305.27

25,009,250.71

(3) 2013 FEEFH AN E A B E
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ARSI A B B AR AT BR 2 7

NPV S

B To

m H &S 0 NN BRAR R EEFE SEBHENE | BRANEET
—. HEFEERRB 10,000,000.00 900,739.16 7,899,453.68 18,800,192.84
e S BURAE
AT A ZE 45 T 1F
[l — 42 i) T Ak B
HoAh
. KEEHIRP 10,000,000.00 900,739.16 7,899,453.68 18,800,192.84
=, AR HER RO =" SHEFD 1,500,000.00 750,000.00 431,360.59 3,025,202.93 5,706,563.52
(—) ZZE A ST 3,456,563.52 3,456,563.52
(2D BARBNFNGD e A 750,000.00 2,250,000.00
1. BRI i 750,000.00 2,250,000.00
2. HABRE THRFFHERATEA
3v AR ST T NI AR B A 1) 42 40
4, HAh
(=) Rl 431,360.59 -431,360.59
1. PRI AR AR 431,360.59 -431,360.59
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ARSI A B B AR AT BR 2 7

NPV S

2. XIEARMIE

3. Hith

U0 B 2R B o A S 45

1. BAABIETA (BURA)

2. BARNEIEA (BURA)

3. BARNBIRHTH

4, HAth

(1) LIk

1. AHHRH

2. A

(7N) HiAth

M. AHHRKE

11,500,000.00

750,000.00

1,332,099.75

10,924,656.61

24,506,756.36
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ABSOR I R E 45 B 4y A BR 2 ]

NIRRT

(=) BAFAMBZHRE

1 BAARIRE

Bhr: g

20154£ 6 H 30 H

2014412 H 31 H

2013412 A 31 H

BN

1 R
a4

28,886,851.81

8,997,559.53

8,326,219.19

IV e

SN

13,812,534.15

9,457,601.55

3,449,748.26

TR

288,512.00

464,110.20

464,110.20

IVLF SRS,

Ivi gl

A SR

4,011,081.15

15,507,894.49

17,716,417.67

17 1%

— 4 P EIR T A

ol v

492,900.50

15,179,592.07

7,283,598.12

RHEF= &t

47,491,879.61

49,606,757.84

37,240,093.44

RSB

ATk

S REESEIPE s

SEHINELEN

KIP BB B

2,000,000.00

2,000,000.00

2,000,000.00

BB st

[l 5 B

6,078,914.96

6,145,185.89

5,818,412.31

662,852.69

515,986.50

146,931.55

KI5 32

T HE PTG AL B

116,934.68

471,043.36

266,067.16

ot AR B B

10,000,000.00

SRR A

8,858,702.33

9,132,215.75

8,231,411.02

PP it

56,350,581.94

58,738,973.59

45,471,504.46
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

RS

TR

10,020,000.00

10,000,000.00

i 34

IARELEN

4,251,676.75

3,173,981.65

1,865,193.27

TR R T

22,447,481.21

8,580,394.12

2,800,895.41

JS2ASS HR T 7 T

1,768,455.41

2,736,610.99

2,214,799.63

I AZ R B

731,687.10

1,169,973.16

540,870.62

IVARESIRSY

LA A

6,270,000.00

Sft 4

5,400,131.87

3,208,559.26

2,478,748.00

—HE A EIII AR S 1 £t

oA iz 516

R B E

34,599,432.34

35,159,519.18

19,900,506.93

B H it

KIfE K

A 5157

RHIRLAF 3K

K A HR 7

BT A K

Tt S o

B IEY A

I HE P 1 f5t

FHeAh ARG Bh B fit

RS A A

wils-nze

34,599,432.34

35,159,519.18

19,900,506.93

JR AR A

S HE A

11,500,000.00

11,500,000.00

11,500,000.00

FoAta 28 T H

P

ZS

Y
Z
Niat

750,000.00

750,000.00

750,000.00

LAt

AN

SF
o>

Bk

i

2

\

LIk

E[\/\ H

2,905,114.96

2,173,945.44

1,332,099.75

AR BRI

6,596,034.64

9,155,508.97

11,988,897.78

HEB AT

21,751,149.60

23,579,454.41

25,570,997.53

SR BAR B 2 8 v

56,350,581.94

58,738,973.59

45,471,504.46
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ABSOR I R E 45 B 4y A BR 2 ]

ATFEEL LS

2. BATIFIER

BT o
W H 20154E 1-6 B 2014 £ 2013 4EJF
— B R 48,495,803.80 | 75,996,834.96 | 58,768,251.00
Horpe Bl A 28,509,134.20 | 39,868,069.48 | 25,824,311.83
BB LB 256,489.03 806,510.50 | 1,503,197.05
HERH 5,966,802.94 | 10,590,640.20 | 12,241,560.90
B 9% 8,068,945.66 | 14,166,782.09 | 13,387,662.62
4 55 2 H 177,536.92 744,639.24 229,659.74
AR A IEEIRES (2,360,724.53) 1,366,508.05 | 1,205,329.02
e AR EESE (BIELL “—7 S ) ) )
y1)
BEIREE (kL “ =7 =5 279,296.22 550,117.27 12,944.96
Horpe STBCE A AN A S A i BTk - - -
= BRI (FHRU =7 BHEHD 8,156,915.80 9,003,802.67 | 4,389,474.80
JIIP=2 2PN 200,000.00 - -
Forbre AEBH B AL BRI
W B AN 260,521.59 49,940.81 31,192.79
Horpe ERBh T AL E R 260,521.59 49,940.81 -
=, MESH GHREF =7 SHEFD 8,096,394.21 |  8,953,861.86 | 4,358,282.01
. FraBi 784,699.02 535,404.98 44,676.07
M. &FE QesHU “—" BHEHD 7,311,695.19 8,418,456.88 | 4,313,605.94
Fi. HAhLRE YR B F - - -
N e AR 7,311,695.19 8,418,456.88 | 4,313,605.94
3. BAFURERER
BT o
b= 2015 4F 1-4 A 2014 B 2013 4R B
— ZBEIFENASHE:
BER . PRAES U I 6 60,747,116.74 | 78,293,078.44 | 60,272,882.45
W 2 1B 3 iR ik
W B HAL 5 &8 VB R4 15,246,756.00 | 4,930,841.80 | 3,948,239.86
SEEIMERNNT 75,993,872.74 | 83,223,920.24 | 64,221,122.31
VI SE TR it B2 05 55 AT I 4 28,633,774.62 | 39,711,914.04 | 25,233,725.37
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ABSOR I R E 45 B 4y A BR 2 ]

NIV AS

SCAST 4R HR T DA KON IR TS AT I 42 9,901,431.31 | 14,035,731.09 | 15,610,697.86
SCASY & TR B 2,764,026.75 | 3,060,565.87 | 2,376,918.04
SN Al 5 2B B R I I 4 2,891,822.00 | 9,925,732.34 | 22,842,797.96
ZEFRIWEWH /T 44,191,054.68 | 66,733,943.34 | 66,064,139.23
ZEETENR SR E TN 31,802,818.06 | 16,489,976.90 | -1,843,016.92
=, BEEIFENINERE:

WA Il 45 WA I ) B 4 21,000,000.00 | 63,500,000.00 | 2,000,000.00
H A5 o Wi 2 Wi 21 ()30 4 279,296.22 557,547.04 12,944.96
b BT 8 B T B AN A A

[ F IR 4 1 A0

AL 38 A 5 1 R S B SR B4

BEESRSWADTT 21,279,296.22 | 64,057,547.04 | 2,012,944.96
VR[] 58 5577 oI B A A K 5E 7 5

IPN 1,532,110.00 | 3,454,412.00 | 2,769,246.98
B SAT I 42 6,000,000.00 | 71,500,000.00 | 9,000,000.00
HASF- 2 ) B A S b S S A I B 4 v 10,000,000.00

SR HAR 5 48 B S B A R I 4

BRESI S H AT 7,532,110.00 | 74,954,412.00 | 11,769,246.98
BREB A ISR E 1R 13,747,186.22 | -10,896,864.96 | -9,756,302.02
= BRENTFENNSTE:

WS ST B W B P B - - | 2,250,000.00
HUASAE 3 1) B0 4 - | 15,000,000.00 | 10,000,000.00
RATFF R 4

eI SR S E SN

ERIEIETMAN DT - | 15,000,000.00 | 12,250,000.00
PEIBAT 55 AT I 4 10,020,000.00 | 14,980,000.00 -
IR T B AN )R ST B4 15,640,712.00 | 4,941,771.60 243,000.00
AT HA 5 B R IE S A R4

ERIEBNIEIH 25,660,712.00 | 19,921,771.60 243,000.00
BRIE A ISR E R -25,660,712.00 | -4,921,771.60 | 12,007,000.00
M. JCEBFXRERIREZNYRE M

Fi. RERREZFM YR IER 19,889,292.28 671,340.34 407,681.06
e BRI BRSSP AR A 8,997,559.53 | 8,326,219.19 | 7,918,538.13
A RS R SEMIRM 28,886,851.81 | 8,997,559.53 | 8,326,219.19
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I R A A 7 25%
e 5 A A 25%
ARG AR B BB Y I T
B 4 TR S BB
e 5 R A A T 6%. 17%
g AL £ R A IR A 3%
I R A A 3%
e SOB AR R AT A 3%

2+ AEIBMR R R HL

R4 2007 4 3 H 16 H AT (R NRFLANE AV 3 Bi) 5 =+ )\
FIE , B oK 75 22 B f R I SR BOR M, 98d% 15% HI B AR Al Fr 7585 - 2012
5 H 24 HARBAHILEHREEARE . b diM %R, Jbatii =&
55 i AL T BT Rz K B G B R AV AE 5 ), 1E15°5 - GF201211000393,
R EAR A 15% M BT Bl B2, (2 2012 454 2014 4F. 2015
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ABSOR I R E 45 B 4y A BR 2 ] NIV AS

FATE SR EH AR A E .

ZAL TR E X [ KB5S R 55 /5B 55 BT 2012 4F 4 J1 25 HtkdE, btk
WEAFARAR H 20114 1 A 1 HA 2012 4 12 A 31 HARMEL AR, 2013
1 7 1 HZ 2015 4F 12 [ 31 HipE AR g8t

AT 2013 4 1 A 1 HE 2015 4F 12 A 31 Hi% 12.5% 1B R 804 BT 1S -

2014 4 3 [ 31 H, & dbutmiiifFie X E 855 7 o B ittt RIEE RE
400 WY Ry« SR 22 0 I Y o 2 52 0 2 2 Y B000 0 T Bk (B A £ 2

3. Bl & a BN

A KPR T AF R ERR KBS R T A RRER T AFNE
A FE R, UEB A W TERR S IR SN B, A7 AE R BRSO V2 2 T4 Bt 25
I T TE .

. REHAVERRS
(—) FEBRF=FHREZSN T
1. MANBEF=SHT

B TG, %

5 H 201546 A 30 H 2014412 A 31 H 2013412 A 31 H
&M i &5 5 &5 =14

il 33,910,561.68 68.91 | 13,501,952.13 | 26.05| 8,470,122.57 | 23.60
INLES 13,904,933.86 28.26 | 9,850,985.38 | 19.01 | 3,730,560.96 | 10.39
ToA I 288,512.00 0.59 464,110.20 0.90 464,110.20 1.29
oAy SR 609,703.03 1.24 | 12,826,75151 | 24.75 | 15948,252.74 | 44.43
HoAth s %2 492,900.50 1.00 | 15,179,592.07 | 29.29 | 7,283,598.12 20.29
WANBE =&t | 49,206,611.07 | 100.00 | 51,823,391.29 | 100.00 | 35,896,644.59 | 100.00

(D BRMHE

WEHIN, AR MRS
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HAr: JiTG

m H 201546 H 30 H 2014412 H 31 H 20134E 12 H 31 H
AT 33,910,561.68 13,501,952.13 8,470,122.57
& it 33,910,561.68 13,501,952.13 8,470,122.57

o3 E BT B 4 AR ARAT A RN LA B2 1 B2 o 475 S SRR A ol
13,501,952.13 JG. 33,910,561.68 Jt.

A 8,470,122.57 Jt.

(2) MUK R

@ I 2w LSO i B A K HE 25175 0

LR VP
201546 A 30 H
T W s T R 200 B2 TR (%) W TET A
1IN 14,636,772.48 731,838.62 5.00 13,904,933.86
& i 14,636,772.48 731,838.62 5.00 13,904,933.86
2014412 A 31 H
[ T T R0 I THREA (%) W T A1
1IN 10,365,479.35 518,273.97 5.00 9,847,205.38
1E 24 4,200.00 420.00 10.00 3,780.00
& it 10,369,679.35 518,693.97 9,850,985.38
20134 12 A 31 H
KW S T A 200 B2 TR (%) T E
1AM 3,927,379.96 196,819.00 5.00 3,730,560.96
& i 3,927,379.96 196,819.00 5.00 3,730,560.96

£ 2013412 A 31 H. 2014 412 H 31 HM 201546 A 30 H, AFMN

ST 2R 4245145 S 3,927,379.96 76 10,369,679.35 JCA1 14,636,772.48 JC.

A

RSO R L HE R 5 1ZAT & P 45507 2 SR ml & AT SR 5%
BRI K. RIEEFLIE, 2= 0L b il 55 42 HE 7 PR FH FC) e s 0 S % A6 71
P I H SIS 2 o A FORHET WP stk 55, 45 T R — e 5
FIAH I, R Sa il JE A S e AT 46 58, A RTINS 5k 2% 7 A+
T ] (1 22 37 BN OW AR AR A K I B LR . A =] SO SR E 2014 47
AREL 2013 FEARIE K 164.06%, FEJF R A SIS IR 5K, WONKIRE R,
LS R B 2 KR RE R v o RS AR, A ] RISUIK AR A 5 2 7l i
L 290N 6.13%. 12.22%F01 27.43%, FEJFEKRR: (1) XAFURATTHREL
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KRG AT AR 2 7 lk 55 Eg SR 1

(2) 72 FIZED K E I H SR

REZE 23 A Al SRRSO 28 b, DTSRI G 1) %5 17 2 BN AT & Ja A st U SR 1Y
HE s TR A R KA BT K
R IR, IKESAEL A8 LA I RSO SRR 3173 731 79100.00%. 99.96%
100.00%, MK E REF, AFRKBUERT G A0 H SRR, B S M
HENE
@ R WA 2 ) RSO R AT .44 5
B 201546 H30H , 2] MUK RT .44 18 L a0 B R R

HAL: TG

F5 BT 2R HRRH T i LK R BB LA

1 bl EHRARHERA A 7,125,413.00| 1 4ELLAY 48.68%
] B2 O 4% 3 4 AFAE ST A A

2 2Eﬁ RABEHRATLRS 4 705.892.05| 1 4E LA 4.82%

3 |BEEEEAR (L) HIRAF 657,523.74 1 4ELLMY 4.49%
] B2 O 4% S 4 AN i N

4 2Eﬁ AR AR AT L2 612,208.19| 1 Y 4.18%

5 [HEE NFREBAERAF 597,696.00| 1 4ELLPY 4.08%

& i 9,698,732.98 66.26%

A 2014 4F 12 A 31 H, 2~ NIKZRET AR TR R:

HAL: TG

5 BT ZFR HARKH 53 i LR R S B EL A3

1 (Aot ARH A R A 5,015,842.30| 1 fELIN 48.37%
AN Vs = /\E *? YANJAN

2 :EﬁmmgﬁhﬁmAj%EmﬂA 1,274574.16| 1 4E LAWY 12.29%
] B4 o 4% 3 1= INFH] T AN N

3 :E% MEBIEHRAT LB A 894.324.12| 1 4E LI 8.62%

4 |PURHE BRI (B HIRAA 623,775.00| 1 & 2 4F 6.02%

5 |JERFIENFLRE AT DU 5924 7 517,100.00| 1 4ELLN 4.99%

& it 8,325,615.58 80.29%

#HZE 2013 4 12 H 31 H, A& MWIKIKZKET LA T RPTR:

AL TG

5 BT Z R HR KRB T i LK R S B L3

1 (e ESRR AR A 835,556.56| 1 fELLAN 21.28%

2 A6 R IENFARR AT DY) 52 = 562,600.00( 1 4FELLI 14.33%
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s ALK HIRRH s | A PRER B
3 |PUEHE BEAR(EE)HRA A 349,787.48| 1 FFLA 8.91%
4 |HEAELMEHEAR b)) ARAF 320,800.00| 1 LA 8.17%
5 | dbnt EEE FrE A R A F 252,000.00( 1 LA 6.42%

& It 2,320,744.04 - 59.09%

(3) TSR

I 2 F FATIKAE BL R R PR -

AL TG, %
201546 H 30 H 2014512 B 31 H 201312 A 31 H
o & )21 &5 )21 &8 ) e
1EMUR 288,512.00 100.00| 464,110.20 100.00| 464,110.20 100.00
1Z 24 - - -
& 288,512.00 100.00f 464,110.20 100.00{ 464,110.20 100.00

B % 2013 4512 H 31 H. 2014 4% 12 H 31 HA1 2015 46 H 30 H, A= ¥
KK 43 A 464,110.20 S 464,110.20 JoA 288,512.00 JG. 7 Al 45 HAS AR
TR i 335 A A6 R T TE N AR I 28 ) DO 11 4328 ) “ AR B B iR 2 B 1T 2 S IR
YR G IERS” WUH BT AL

B E2015F6 H30H , A R FATIKFIE S an T -

AL JT

aa=s T ZFR HARKH | &k i FRAT K 2k S ARG LB
1 |REF En 198,512.00| 1 4FELLWN 68.81%
2 b ONL B AL R R PR A #H] 90,000.00| 1 4ELLAY 31.19%
& i 288,512.00 - 100.00%

TE L RGO LSRR BN ORI AR R R & IR S a e IR BiH
ST D3 Rl

(4) FHAth SR

T P9 2 ) F A BGRE DL R R s -

AL JT
201546 H 30 H
K% T TR SR 7N i HREH (%) Vi TE A {EL
1A 289,440.86 14,472.04 5.00 274,968.82
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1—2 4 281,170.38 28,117.04 10.00 253,053.34
2—3 4 102,401.25 30,720.38 30.00 71,680.87
3—4 4 20,000.00 10,000.00 50.00 10,000.00
& i 693,012.49 83,309.46 609,703.03
2014412 A 31 H
T W T TET AR A0 IR % THREH (%) i T 417
(RN 1,604,749.79 80,237.49 5.00 1,524,512.30
1—2 4 10,800,620.38 1,080,062.04 10.00 9,720,558.34
2—3 4 102,401.25 30,720.38 30.00 71,680.87
3—4 4 3,020,000.00 1,510,000.00 50.00 1,510,000.00
& 1 15,527,771.42 2,701,019.91 12,826,751.51
2013412 H 31 H
[ T T R0 I TR (%) i T A7 {8
LN 13,988,833.27 699,441.66 5.00 13,289,391.61
1% 24 605,401.25 60,540.12 10.00 544861.13
2—3 4 3,020,000.00 906,000.00 30.00 2,114,000.00
& it 17,614,234.52 1,665,981.78 15,948,252.74

AR, 2 F) Hfh S SCRAR# A  17,614,234.52 T 15,527,771.42

JGAN 693,012.49 JT. &% 2015 42 6 H 30 H, HAth S BGEK H s % 2= ey 1.09%,
S B 2013 48 12 A 31 F. 2014 4F 12 [ 31 [ A F RIKOK R BB K
FERAA MR E %4, HOT 201546 H 30 HZ BiHKR AR . AnH

il SESUR IR K AE £ T 52 7847

RAESR RSN o

A N SR A% R T R A A R R s
AL TT
I H 201546 B 30 H 2014412 H 31 H 2013412 A 31 H
FHEVRIES: 573,035.83 563,571.63 404,621.63
%M 4 119,976.66 261,049.66 275,000.00
SRR 14,703,150.13 16,934,612.89
&t 693,012.49 15,527,771.42 17,614,234.52

) HAR NGR B BN A ] 0 T 22 P A R S S e e AR
w5 RIS Z 8] AR BT v 5
LA ST AR A R SMSOR IR T R I DLTE WA “ S I A m 557 2
“B. RIBOT . RETRARLRIKE 57 2« (2D EHINRKZ S 2
“ 3. RN S .
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B AE201556 H30H , 2w HAh WG AT A TH HLan h »

AL JT
o HoAth SRR
s BN FR IR | BRKB T k& HR KRB L
(%)
P amIb L =3 L
L HhE B hEEE R AR e 200,000.00 1FERA 28.86
7| \1-2 4
2 VU 1] HR R AL i m) £ BR 2 ) 4 154,703.40 1-2 4 22.32
LT A R it
4 . 4 102,401.25 2-3 4 14.78
R A IR A A "
3 X185 % M4 41,702.00 | 14EUH 6.02
4 WA R “#H4& 30,000.00 | 14EUIAH 4.33
Hit 528,806.65 76.31
(5) HAbywshsr=
e N A w] AR R B B AL R R TR
AL JT
i 5 201546 B 30 H 2014412 A 31 H 2013412 H 31 H
BRAT BRIV P2 15,000,000.00 7,000,000.00
A E B B HEBL A 492,900.50 179,592.07 283,598.12
& it 492,900.50 15,179,592.07 7,283,598.12
2. FERBIEZSHT
$4ﬁ: ny %
5 q 201546 H 30 H 2014412 A 31 H 20134 12 A 31 H
EH 5 &8 g e &8 5
[i] g B 7= 6,078,914.96 88.52 | 6,145,185.89 85.92 | 5,818,412.31 93.04
2 Ok 662,852.69 9.65 515,986.50 7.21 | 146,931.55 2.35
16 9 A5 A 0 125,830.57 1.83 | 490,899.56 6.86 | 288,322.10 461
FERBIEF=EE | 6,867,598.22 | 100.00 | 7,152,071.95 | 100.00 | 6,253,665.96 | 100.00

(1) [ &=

N R e B E BN A B . BIE 2015 4 6 30 H, A ] [ & B
8} 6,078,914.96 . HARTEHL U T RHTR:
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b5 K BB AR 4 B R A ] NIRRT
B T6
W H HFR& M TE HAFKE &t
—. EEREET
1El 2014512 A 31 10,981,132.36 733,870.85 170,166.00 | 11,885,169.21
2. AW hN& 1,325,905.93 1,325,905.93
I B 1,325,905.93 1,325,905.93
3. AREE/D AW 1,064,097.33 1,064,097.33
Aib B Bl K 1,064,097.33 1,064,097.33
4. 201546 A 30 H| 11,242,940.96 733,870.85 170,166.00 | 12,146,977.81
—. Eit¥fH
1Ei 2014412 A 31 5,618,038.38 43,974.96 77,969.98 5,739,983.32
2. AHIR N4 1,033,100.59 82,422.96 16,131.72 1,131,655.27
R 1,033,100.59 82,422.96 16,131.72 1,131,655.27
3. AR S 803,575.74 803,575.74
Aib B B R R 803,575.74 803,575.74
4. 201546 F 30 H 5,847,563.23 126,397.92 94,101.70 6,068,062.85
=, RAEHER
1. 2014 4F12 A 31
H
2. KW &E
it
3. A4
Ab B B R
4. 201546 130 H
9. WHEMEETT
1. 201546 H 30 H 5,395,377.73 607,472.93 76,064.30 6,078,914.96
ZE[ 2014 412 A 31 5,363,093.98 689,895.89 92,196.02 6,145,185.89
%f:
% H RS BB TE WARE it
—. KHREAT
1. 2013412 A 31 H| 10,061,420.72 170,166.00 | 10,231,586.72
2. AHINGH 1,918,527.64 733,870.85 2,652,398.49
& 1,918,527.64 733,870.85 2,652,398.49
3. AW 998,816.00 998,816.00
Ak B B 998,816.00 998,816.00
4. 2014412 A31H| 10,981,132.36 733,870.85 170,166.00 | 11,885,169.21
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J6 5 R I Rl AR B A PR 2 7] AT
m H AFRE EWTAR BAFE &t
=. BiH¥rH
1. 2013412 431 H 4,367,467.87 45,706.54 4,413,174.41
2. AN 2,199,445.70 43,974.96 32,263.44 2,275,684.10
E 2,199,445.70 43,974.96 32,263.44 2,275,684.10
3. AW S 948,875.19 948,875.19
4b B AR R 948,875.19 948,875.19
4. 20144 12H31H 5,618,038.38 43,974.96 77,969.98 5,739,983.32
=, BE#E
1. 2013412 A 31 H
2. KM
it
3. AR &5
A B AR R
4. 2014412 A 31 H
W, KEEST
1. 2014412 H 31 H 5,363,093.98 689,895.89 92,196.02 6,145,185.89
2. 2013412 H31H 5,693,952.85 124,459.46 5,818,412.31
g
m H BT W TR TPAFKE At
—. KHEEET
1. 201341 A1H 8,138,845.83 170,166.00 8,309,011.83
2. KA INEH 2,517,049.22 2,517,049.22
i 2,517,049.22 2,517,049.22
3. AW 594,474.33 594,474.33
Aib B AR R 594,474.33 594,474.33
4Ei 2013 412 3 31 10,061,420.72 170,166.00 | 10,231,586.72
—=. Bi¥rH
1. 201341 H1H 2,826,876.61 13,443.10 2,840,319.71
2. AN 2,103,050.80 32,263.44 2,135,314.24
s 2,103,050.80 32,263.44 2,135,314.24
ERLZIN
3. A G 562,459.54 562,459.54
Aib B AR R 562,459.54 562,459.54
E 2013 412 J3 31 4,367,467.87 45,706.54 4,413,174.41
=\ BEEE
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5 H AT RE ZHTA HAFA it

1. 201341/ 1H
2. KW

i
3. AW &

b LR
4. 2013412 J 31

H
W S A
L ZE(])13 FLAN 5,693,952.85 124,459.46 5,818,412.31
2. 20134F1H1H 5,311,969.22 156,722.90 5,468,692.12

NEIHEFRAITIHER N 3 2] 54, 8% LESHAFK AT IHFR N 5 4.
A 2015 46 H 30 H, ArSIEEH = HHRES R, MMAERETSR, @
RAHHE [ 2 B P AE HE o 7 F] 8] 58 BT P AN AE I B AR A1 D

(2) L&E=
NEITCIEE = FE RN 8 F 201556 H30H , A L EF21{E N 662,852.69
Jo EARIEHU TR

Bfr: To
m H 2015 4F 6 AR | AHAMIN | 2014 4E5K | AHAMN | 2013 4E5K | AHIN D
—. KHERE 761,658.14/182,564.10| 579,094.04(401,196.60| 177,897.44| 61,897.44
At 761,658.14/182,564.10| 579,094.04/401,196.60| 177,897.44| 61,897.44
=, Ritms 98,805.45| 35,697.91| 63,107.54| 32,141.65| 30,965.89| 14,065.85
At 98,805.45| 35,697.91| 63,107.54| 32,141.65| 30,965.89| 14,065.85
=, BEEE
At
9. WTE o E 662,852.69|146,866.19| 515,986.50/369,054.95| 146,931.55 47,831.59
Bk 662,852.69(146,866.19| 515,986.50/369,054.95| 146,931.55| 47,831.59

N TCIE G AE 10 4 R BRI 2 e . #50%2 2015 £ 6 3 30 H,
NEIEE P AFAEREL R, #ORTHETCI 57 A #E &

(3) HHIEFTIFRL B

O TR 391 P LR R AE TS 7 T PTG 3 5 4 R
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201546 H 30 H 2014412 8318 20134F 12 A 31 H
W H AIHINE R | GBS | ATHENER | BERS | WHENE R | B EAR
Mz R BigEr Mz R BB Tz R Br=
BRI AE A 815,148.08| 125,830.57| 3,219,713.88| 490,899.56| 1,862,800.78|  288,322.10
& it 815,148.08| 125,830.57| 3,219,713.88| 490,899.56| 1,862,800.78|  288,322.10
() EERMBBER LT
%‘{j: 7737 %
5 H 20154 6 H 30 H 2014412 A 31 H 20134 12 A 31 H
&M 5 &M 5 &8 =1
R IfE K - - | 10,020,000.00 | 29.50 | 10,000,000.00 | 56.68
NAT KR 4,251,676.75 | 12.96 | 3,173,981.65 9.34 1,865,193.27 | 10.57
TR K I 22,692,771.21 | 69.20 | 8,809,914.12 | 2594 | 2,800,895.41 | 15.87
A HR T 357 T 1,906,094.36 581 | 3,052,079.90 8.99 2,275,504.91 | 12.90
AR B 983,538.06 3.00 | 1,845,665.60 5.43 637,200.60 3.61
INZRpiil - - 6,270,000.00 | 18.46 - -
oAt R A K 2,960,713.87 9.03 794,571.26 2.34 64,760.00 0.37
nIamEE 32,794,794.25 | 100.00 | 33,966,212.53 | 100.00 | 17,643,554.19 | 100.00
FERB R A - - - - - -
AREHT 32,794,794.25 | 100.00 | 33,966,212.53 | 100.00 | 17,643,554.19 | 100.00
1. FEHAREEKR
1. EifExa3k
W B 201546 H 30 H 2014412 A 31 H 2013412 A 31 H
15 FIfE K - 10,020,000.00 10,000,000.00
it - 10,020,000.00 10,000,000.00
e

~ETF 2013 426 A 24 H, SIba8ATIRAD A IR A 7 F B lg AT 83 (G EREEFD
(& TF%5: 0167575) , T4 N 1,000 J570, #EMME N 2013 45 6 H 24 H % 2014

6 H 24 H, IF bttt @I a1 Mk B 55 IR 7] 1009 5 F 3 7 AR S it e e AR ORI AEL R

(1) AT 20134 6 H 26 H, SALRURATEA A R A F 2B sATEE (R E D

(&S 0167786) , T 2013 4F 6 H 30 HES4E 2k 500 J7 7T

(2) ~7F 2013 4 10 A 15 H, SAEEHRAT B AT BR 2 7] 22 it ST 283 (& D

(&E%5: 0184152) , T 2013 4 10 A 21 HEEE K 500 }5 7T

(3) 2014 % 5 H 29 HAR SALEPREIEA R A FIEE (ff

159

AEFED)  CEFEHT:
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2014 JEUEFBE RO TS 019-7 5) , JFT 2014 4F 6 H 18 HHENA3E 5K 1,000 /7, fHKIH
PRA 2014 4F 6 H 18 H% 2015 4E 6 H 18 H. It EPRMEICHR AR CF 2014 4 6 H 19
H¥ Lk (AR T AOBCR) L5 S b AR BT B A IR A Rl AL st El #6547, |
TR SRR Al AR R R RN A AR N ST ARIEAR R

bk 3 EMEFIAR Y B R H A 14, #i% 2015 4 6 H 30 H, 3 AT
B, HEAUHPBHEAEH, FR=EHRITHERCEEEEIE.

2+ RifFIEER
(1) 30t 3T PN 2 ) AR TR P K i 175 2L

Az JT

201546 H 30 H 2014412 H 31 H 2013412 A 31 H

W H

e HE (%) SH sE (%) &M Gk (%)

1A 4,251,676.75 100.00|  3,173,981.65 100.00 1,865,193.27 100.00

& 4,251,676.75 100.00 3,173,981.65 100.00 1,865,193.27 100.00

s BT, A FT RS T R o B A (5 12 7 7 T S R TR R R 2, K
W —FLAN, AFNEERME, DA . A 1 JGR AL E 2K
WEERHREEER, Aol A 1R RIERA R .

% 2013 4F 12 H 31 H. 2014 412 H 31 HF 201546 H 30 H, A# M
A5 51 1,865,193.27 7t 3,173,981.65 JTAN 4,251,676.75 JG, 15 T fit s A
LA 2353 9 10.57%- 9.34%F1 12.96%. A& BT 2014 £EK%ER 2013 4E K
+ 1,308,788.38 7, IGKMREHEN, 3 AR A RS HRIE K e T BN AT RIG AR

RIS = TR

(2) A I 24 =] BLAS K AT .44 15 Ot

#2015 6 H 30 H, A NATKRKI AABRWT:

AL T

\ 5 LA IR AR AR

Fs BT AR BIRKW Wit P

H T IR IR 24 388 A T A7 PR 7

. L .

1 Hbstii A 2,845,887.42 1PN 66.94%
I O 45 378 1 75 PR /A ] o

2 Zi\éﬁj IR 28368 15 A7 BR 22 =] B v 534.700.08 LA By 19 58%
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B Wik AR s ﬁ%ﬁgﬁﬁgﬁ“
F ] B A X 4% 38 A 0 A B /A ]
. P 149
[ 303,776.80|  14FLAMY 7.14%
r ] BBk 2 19X 2% 3 45 A R 2 ) JER 15 X
- 211,632.27 14N 4.98%
R ] B A X 4% 8 15 A PR 2 7] 3 %) X
- 190,317.23|  14ELAA 4.48%
& it 4,086,313.80 96.11%
A 2014 12 H 31 H, AFNATKKET LA KT
HAL: TG
Wb £ WA 2 R i
HH ] BB A TN 465 8 {5 P A BIR A ]
1,61 7.62 14D 75%
A ,610,637.6 LI 50.75%
HH ] BB A T 465 805 P43 A PR A ]
545,853.70 14EL 17.20%
Bk 4 A 7 Eaale 6
e (R SRtE RIRS AR 572.710.00 L 11.74%
VNG
w2kl 4 A1 R A FJ AR 4 X
e 227,942.86 1EMR 7.18%
WM EZE RO E BEARGRA 110.640.56 e 3.49%
A 640. .
& i 2,867,784.74 90.35%
A 2013 4 12 H 31 H, A& NATIKKET LA KT
AL TG
BALATH WA e | TEREERE
e ] BB% 25 I 286 38845 IR A3 A FR 2 )
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